
 
GroupUP OpenFirm Community Member Agreement 

This Master Member Agreement (Agreement) serves to define the mutually agreed upon Code of 
Conduct, and terms and condi>ons (Terms) between GroupUP, LLC (GroupUP) and you, the GroupUP 
Member (Member), in rela>on to services, events, content, communica>ons and all other ac>vi>es 
occurring as a result of the rela>onship between you as a Member, GroupUP, and the overall GroupUP 
OpenFirm member base (Community). 
In addi>on to the Terms set forth in this Agreement, also refer to agreements and policies set between 
Members and Mighty Networks. GroupUP is, in part, an online business which u>lizes the Mighty 
Networks plaKorm for Community management, Member profile management, Member Subscrip>on 
management, E-commerce, and Content/Events management.  

• Mighty Networks Terms of Use - hPps://www.mightynetworks.com/terms-of-use  
• Mighty Networks Privacy Policy - hPps://www.mightynetworks.com/privacy-policy  

By submiSng an applica>on to become a GroupUP Member, or by being accepted to become and 
serving as a Member of GroupUP in any form, you accept and agree to be bound and abide by these 
Terms, as well as the Mighty Networks Terms of Use and Privacy Policy linked above.  

Code of Conduct  
Be suppor;ve. Encourage and support your fellow GroupUP Members. No one here is looking for 
cri>cism, cynicism, unsolicited advice, or judgement.  
Act professionally. Be yourself, but act professionally. This is a Membership organiza>on for individuals 
who are seeking to grow as professionals.  
Serve one another. Your stories and experiences may be exactly what other members need to hear 
today to solve a problem or just feel validated.  

Listen well. The value of the GroupUP network is rooted in our collec>ve commitment to being authen>c 
with one another, and a huge driver of this lies in our willingness to focus on ac>vely listening to each 
other. Great peer mentors listen before speaking.  
Protect your Usernames and Passwords. Access to GroupUP.com and the informa>on contained therein 
is to be protected at all >mes and Members must take all necessary safeguards to secure their personal 
username and password informa>on. Do not share your password with anyone else. If you believe your 
password may have been stolen please contact GroupUP management.  
Don’t Sell to Each Other. All Members of GroupUP agree that informa>on contained within the 
Community will not be used expressly for the purposes of solicita>on of business by any Member of 
GroupUP to any other Member of GroupUP. This informa>on may not be used to compile marke>ng or 
contact lists of any kind.  
Be Lawful. As a Member, your contribu>ons to GroupUP must in their en>rety comply with all applicable 
federal, state, local, and interna>onal laws and regula>ons.  



No Harassment. GroupUP' policy is to provide a Community free from harassment of any kind. 
Harassment is defined as severe or pervasive conduct of a sexual nature or based on sex, age, race, color, 
na>onal origin, disability, religion, sexual orienta>on or other protected classifica>on that has the 
purpose or effect of unreasonably interfering with an individual’s experience, or that otherwise creates 
an in>mida>ng, hos>le or offensive environment. Harassment may also occur where submission to 
unwelcome sexual advances, requests for sexual favors and other verbal or physical conduct of a sexual 
nature is made a term and condi>on of engagement, or where submission to or rejec>on of such 
behavior forms the basis for Community ac>vi>es. GroupUP will not tolerate any form of harassment by 
or against anyone.  
Viola;on of Code of Conduct. If any Member or other par>cipant or user of the Services violates the 
Code of Conduct, GroupUP management or others ac>ng at their direc>on may take any ac>on they 
deem appropriate, up to and including ejec>ng someone from a Mastermind Group (Core Group) or 
Community at-large, or temporarily suspending or permanently banning an individual’s GroupUP 
Membership. No Membership fees or other fees or charges paid previously to GroupUP would be 
refunded in any such event.  
Repor;ng Code of Conduct Viola;ons. If you, as a GroupUP Member, witness a dangerous situa>on, 
someone in distress, or someone engaging in demeaning, discriminatory or harassing behavior towards 
another Member or other individual, or any other instance of a GroupUP Member who is ac>ng in 
viola>on of this Code of Conduct, please report the circumstance immediately to GroupUP Management.  

Terms and Condi;ons  
Confiden;ality and Non-Disclosure. The Community, all GroupUP CoreGroup mee>ngs, all GroupUP 
research ini>a>ves, and all other GroupUP-related events (collec>vely defined as GroupUP) foster 
interac>ons that are intended to be kept private and confiden>al between the Members. Any 
informa>on you learn about or that is shared by another GroupUP Member at GroupUP must be kept 
private and confiden>al unless the Member that such informa>on concerns expressly permits wider 
disclosure. Addi>onally, all informa>on shared on a one-on-one basis between two GroupUP Members is 
not meant to be shared with anyone outside of the two individual Members, unless either Member 
expressly permits wider disclosure.  
Despite GroupUP best efforts to ensure confiden>ality and security, no online site or membership 
organiza>on can be guaranteed to be 100% secure 100% of the >me. As a Member of GroupUP, please 
use cau>on with all of your disclosures of informa>on.  
This Agreement may not be binding on third par>es or in a court of law. Members could be compelled to 
tes>fy on maPers discussed in GroupUP mee>ngs or within the Community at large, and GroupUP may 
be required to disclose informa>on or materials pursuant to applicable laws, regula>ons, orders, 
subpoenas or other processes of law. Therefore, members should generally exercise cau>on when 
discussing anything at GroupUP that a Member would not want disclosed in any legal proceeding. 
Furthermore, members of publicly traded companies should seek the advice of their corporate counsel 
regarding disclosure of any material, non-public informa>on in light of applicable securi>es laws and 
regula>ons.  
You acknowledge that GroupUP cannot control, monitor or be responsible for the conduct of Members, 
and that disputes or claims arising out of viola>ons of this Code of Conduct shall remain between the 
dispu>ng par>es without liability to GroupUP.  

Intellectual Property Rights. You acknowledge that: (i) the Services contain proprietary and confiden>al 
informa>on that are protected by applicable intellectual property and other laws, and (ii) GroupUP and/
or third par>es (via license) own all right, >tle and interest in and to the Services and content (including 
but not limited to Materials or blog posts) that may be presented or accessed through the Services 



(except for User Content as defined below), including without limita>on all Intellectual Property Rights 
therein and thereto.  All rights not specifically granted under these terms and condi>ons are reserved to 
GroupUP and its licensors. “Intellectual Property Rights” means any and all rights exis>ng from >me to 
>me under patent law, copyright law, trade secret law, trademark law, unfair compe>>on law, and any 
and all other proprietary rights, and any and all applica>ons, renewals, extensions and restora>ons 
thereof, now or hereacer in force and effect worldwide, whether registered or not. 

You agree that you will not, and will not allow any third party, to (i) copy, sell, license, distribute, transfer, 
modify, adapt, translate, prepare deriva>ve works from, decompile, reverse engineer, disassemble or 
otherwise aPempt to derive source code from the  Services, or content (including but not limited to 
Materials or blog posts) that may be presented or accessed through the Services for any purpose, unless 
otherwise permiPed by wriPen authoriza>on of a GroupUP representa>ve; (ii) take any ac>on to 
circumvent or defeat the security deployed or enforced by any func>onality contained in the Services; or 
(iii) remove, obscure, or alter GroupUP’s or any third party’s copyright no>ces, trademarks, or other 
proprietary rights no>ces affixed to or contained within or accessed in conjunc>on with or through the 
Services. 

The content (including but not limited to Materials or blog posts), arrangement and layout of the 
Services, including but not limited to the trademarks, photos, logos, videos, audio, images, text (in the 
form of plain text, HTML, or PDFs) and Computer Code are proprietary to GroupUP, either owned or 
under license, and may not be copied, imitated, reproduced, displayed, distributed, transmiPed, 
decompiled or otherwise used without the express permission of GroupUP. Any unauthorized use of the 
content (including but not limited to Materials or blog posts), arrangement or layout of the Services, 
Computer Code, images, logos, videos, audio or trademarks found in the Services or any por>on of or 
deriva>ve works thereof may violate civil or criminal laws, including but not limited to intellectual 
property laws, and GroupUP may take ac>on accordingly. 

The above paragraph further applies to third party property used as part of the Services, including but 
not limited to third party Computer Code.  For the purposes of the present sec>on, “Computer Code” 
includes but is not limited to source code in any programming language, object code, frameworks, CSS, 
PHP, JavaScript or similar files, templates, modules, or any similar files, and related documenta>on. 

Privacy. GroupUP respects individual privacy rights and ensures its compliance with industry standards 
to protect individuals’ private data. GroupUP will comply with all laws that protect the privacy of such 
informa>on. We must each ensure that the privacy of data to which we are exposed in the course of 
fulfilling our responsibili>es is protected from improper disclosure. Such informa>on will only be 
collected for legi>mate business purposes and will be shared only with other individuals who have a 
lawful and legi>mate need to know the informa>on.  
Trademarks. Members may not use or reproduce or allow anyone to use or reproduce any trademarks 
for business purposes outside that of the business of GroupUP LLC, including, without limita>on, the 
“GroupUP®” name and logo, or other trade names found in the GroupUP.com online Community website 
and mobile app, for any reason without wriPen permission from GroupUP or the iden>fied trademark 
owner.  

License to Materials. By purchasing a Membership, GroupUP grants you a non-exclusive, non-
transferable (except to other members or employees of your firm), non-sublicensable, limited right and 
license to view, use, and download (to the extent permiPed by the Services) any Materials available to 
you as part of your Membership. 

For clarity, any transfer of Materials to individuals that are not part of your firm or to other organiza>ons, 
or repurposing any Materials for any other use other than the use they were intended shall be 



considered a material breach, and GroupUP may cancel your Membership at its sole discre>on as a 
result. 

Membership Access. GroupUP Members have the op>on of either 1) becoming an online Community 
Member (OpenFirm Member), with access to our online Community and included value-added benefits 
and services for no fee, or 2) becoming a CoreGroup Member by subscribing to a monthly subscrip>on-
based Membership to par>cipate in our CoreGroups, aPend Roundtable events, and access our online 
CoreGroup forum and included value-added benefits and services. We reserve the right to modify, 
terminate, or otherwise amend our offered Membership op>ons.  
Subs;tu;on or Sharing Not Allowed. APendance at an event as a Member cannot be subs>tuted by 
another person, whether from the same organiza>on or not.  
Renewal & Recurring Billing. By choosing to register as a GroupUP member, you authorize us to charge 
you for your ini>al membership period and a recurring monthly membership fee at the then current rate. 
Monthly membership payments will con>nue to be automa>cally withdrawn un>l cancela>on or change 
of membership term has occurred.  
Termina;on of Membership. Membership shall remain in full effect un>l one or more of the following 
occur:  

• Member fails to meet any requirements of membership.  
• Agreement term lapses without further terms or agreements added.  
• Company files for bankruptcy or ceases to do business.  
• Member is removed from membership due to viola>on of this Agreement or the GroupUP Code 

of Conduct.  
• Member decides to cancel his membership.  

Use of Membership. Your membership is personal to you. You agree not to create more than one 
account. Members cannot transfer or gic events to third par>es, including other Members. We 
con>nually update and test various aspects of the membership plaKorm. We reserve the right to, and by 
using our service you agree that we may, include you in or exclude you from these tests without no>ce.  
Membership Refunds. Generally, our membership fees are nonrefundable.  
Price Changes. We reserve the right to adjust pricing in our offers at any >me. Unless we expressly 
communicated otherwise, any price changes to your membership will take effect on your next billing 
cycle upon no>ce communicated through a pos>ng on our website or mobile applicable or such other 
means as we may deem appropriate from >me to >me, such as email.  
Payment Methods. You may edit your payment method informa>on by logging online and edi>ng your 
seSngs. If a payment is not successfully sePled, due to expira>on, insufficient funds or otherwise, and 
you do not edit your payment method informa>on, you nonetheless will remain responsible for any 
uncollected amounts and authorize us to con>nue billing the payment method, as it may be updated, 
including in the event you aPempt to create a new account. This may result in a change to your payment 
billing dates. If we cannot charge your account, we reserve the right, but are not obligated, to terminate 
your access to OpenFirm, CoreGroups, Events, Website, Mobile App, or any por>on thereof.  
Event AQendee Cancella;on Policy. If circumstances or policies change and you can no longer aPend 
one of our events that you have registered for, you can cancel your event registra>on and receive a full 
refund, as late as 7 days before the date the event begins. Please email support@Groupup.group to 
cancel your >cket. Cancella>on less than 7 days in advance will not be refunded, nor will a credit be 
given for future events.  



GroupUP Day-of Cancella;ons. Our events may be subject to cancella>ons on the day of the planned 
event due to unforeseen and uncontrollable circumstances. If we cancel a scheduled event, you will be 
provided a full refund of the event fee.  
Online Member Submissions. You as a Member of GroupUP affirm, represent and warrant that you own 
or have the necessary licenses, rights, consents, and permissions to publish and disclose your Online 
Member Submissions to the Community. You own all Online Member Submissions, and other 
informa>on that you upload to the Community. GroupUP does not claim any ownership rights in Online 
Member Submissions. Acer pos>ng Online Member Submissions, subject to the licenses granted herein, 
you con>nue to retain any ownership rights you have to Online Member Submissions, and you con>nue 
to have the right to use and license Online Member Submissions in any legally permissible way you 
choose. The informa>on that you upload to the Community needs to comply with the terms of this 
Agreement. At any point, you can remove Online Members Submissions and GroupUP only retains any 
license rights set forth herein to maintain content in private areas where you have posted it.  
Without limi>ng the foregoing, you agree that (1) Online Member Submissions you remove may persist 
for a reasonable amount of >me in back-up copies (but these copies will not be available to others) and 
(2) GroupUP cannot control Online Member Submissions that have been shared with others that have 
not deleted them and that the license for that informa>on is perpetual.  
You further acknowledge that GroupUP is under no obliga>on to post, display or otherwise use any 
Online Member Submission. You further acknowledge that GroupUP has no obliga>on whatsoever to 
pay you any royalty or other compensa>on from the use or display of your Online Member Submissions 
or otherwise from the exercise of GroupUP’s rights granted under these Terms of Use. You hereby agree 
not to ins>gate, support, maintain, or authorize any ac>on, claim, or lawsuit against GroupUP or its 
owners/operators, affiliates, licensees, licensors, and/or any other person, on the grounds that any use 
of a Online Member Submission infringes any of your rights as creator of the Submission, including, 
without limita>on, trademark rights, copyrights, publicity rights, privacy rights, and moral rights. 
However, GroupUP will not share informa>on aPributable to you individually with any third par>es 
outside the GroupUP Community without your express wriPen consent.  
By submiSng Online Member Submissions to any GroupUP online Community, you agree to indemnify 
and hold harmless GroupUP from all claims, costs and expenses (including legal expenses) arising out of 
any such Online Member Submissions posted or published by you that are in breach of these Terms of 
Use. Your use of the GroupUP online Community is at your own ini>a>ve and risk. The opinions 
expressed via Online Member Submissions in the GroupUP’ online communi>es reflect solely the 
opinion(s) of the par>cipants and do not reflect the opinion(s) or view(s) of GroupUP.  
Recorded Online Content. From >me to >me, GroupUP may record the audiovisual content of online 
speakers, sponsored events, workshops, conferences, roundtables and other Member mee>ngs for 
internal purposes or use within the Community, or may receive such content from its speakers, sponsors 
and Members for sharing within the Community. However, GroupUP will not share recordings of you or 
informa>on aPributable to you without your express wriPen consent.  
Addi>onally, GroupUP or its contractors (coaches) may also summarize the content of CoreGroup 
mee>ngs anonymously in wri>ng for retrieval by session par>cipants. You agree that GroupUP may use, 
distribute, publish, create deriva>ve works from, or commercialize aggregated, non-personally 
iden>fiable informa>on derived from the recorded content in order to develop sta>s>cal or educa>onal 
materials. GroupUP shall not iden>fy or disseminate your name, your company’s name or any 
informa>on that is confiden>al to you or your company to any third party or the public without your 
express wriPen consent.  



Limita;on of Liability. In no case will GroupUP or its Representa>ves or licensees be liable for any 
indirect, special, consequen>al, exemplary, puni>ve damages or other damages, or for any losses, 
damages, liabili>es, costs and expenses arising out of or rela>ng to (i) your access, use, misuse or 
inability to access or use the Services, or (ii) the interrup>on, suspension or termina>on of any part of or 
all the Services; and in both cases (i) and (ii) regardless of the cause of ac>on (whether in contract, 
warranty, delict, quasi-delict, tort, negligence, strict liability or any other theory of liability) and even if 
we have been advised of the possibility of such damages. Notwithstanding anything to the contrary in 
the terms of service, in no event will our aggregate liability for any claims in connec>on with your use of 
the Services and exceed the amount of $100 or the Membership Fees paid in the previous 6 months, 
whichever is greater. 

You expressly understand and agree that GroupUP or its Representa>ves or licensees shall not be liable 
for any direct, indirect, incidental, special, consequen>al, puni>ve or exemplary damages, including, but 
not limited to, damages for loss of profits, goodwill, use, data or other intangible losses, in contract, tort, 
strict liability, negligence, general civil liability or any other cause of ac>on under legal or equitable 
theory, rela>ng to the Services, the informa>on on the Services, your use of the Services, ac>vi>es 
arising from your use of the Services (including but not limited to your reliance on any Materials or 
Interac>ons), any third party materials on the Services, or any materials downloaded from the Services. 
This limita>on of liability applies, without limita>on, to any damages or injury caused by any error, 
omission or other failure of performance by GroupUP or its Representa>ves; any interrup>on, defect or 
delay in opera>on or transmission, including communica>on line failure; any computer virus; and any 
thec, destruc>on or altera>on of, or unauthorized access to or use of, any electronic records. 

Some jurisdic>ons do not allow the limita>on or exclusion of liability for incidental or consequen>al 
damages, so the above exclusions and limita>ons may or may not apply to you. 

Indemnifica;on. You agree you will indemnify and hold GroupUP, its affiliates, licensees, licensors, 
content providers, service providers, employees, agents, officers, directors, and contractors (the 
“Indemnified Par;es“) harmless for any losses, claims, judgments, expenses, damages, or costs, 
including reasonable legal fees, resul>ng from any breach of these Terms and Condi>ons by you, 
including (a) any use of content other than as expressly authorized in the Terms and Condi>ons or (b) 
any use of socware robots, spiders, crawlers, or similar data gathering and extrac>on tools, or any other 
ac>on you take that imposes an unreasonable burden or load on our systems. You agree that the 
Indemnified Par>es will have no liability in connec>on with any such breach or unauthorized use. You 
will also indemnify and hold the Indemnified Par>es harmless from and against any claims brought by 
third par>es arising out of your involvement with GroupUP.  
Changes to these Terms. GroupUP may, in its discre>on, modify or update this Agreement or change the 
fees or charges for use of any part of GroupUP offerings to it’s Members. Any changes to the Master 
Member Agreement will be effec>ve upon the publica>on of revised Agreement to www.GroupUP.com. 
If you par>cipate in the online Community acer GroupUP has published or no>fied you of the changes, 
you are agreeing to be bound by those changes. If you do not agree to be bound by those changes, you 
should not use the Sites any further acer they are published. Access to certain areas of GroupUP 
Member offerings may be subject to addi>onal terms and condi>ons.  




